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Q. What is the Proprietary Software List (PSL)?
A.  It is New York State’s collective list of maintenance agreements for software products.

Q. Why do we have a PSL?
A.  This advertisement lists the collective intent of New York State to renew software maintenance agreements over $5,000 on behalf of all State Agencies.

Q. Where can I locate the PSL?
A. The NYS Contract Reporter advertises this list at http://www.nyscr.org/Public/index.aspx

Q. What is the NYS Contractor Reporter?
A.  An online publication published daily where procurement opportunities from NYS agencies, authorities and state university campuses are posted. NYS Contract Reporter is New York’s official publication of state procurement activity. 

Q. Why publish this list on the NYS Contractor Reporter?
A.  It announces a public notice that the listed products are currently in use by NYS agencies, authorities and state university campuses. And, that the Agencies plan to continue to use these products and will purchase maintenance or continue to lease these products in the Fiscal Year.  A requirement for the product(s) to be on this list is that the product(s) must be purchased from the manufacturer or an authorized dealer.

Q. Who maintains the PSL?
A. At this time, the NYS Office of General Services New York State Procurement (NYSPro) Group.

Q. When is it published?
A. Just prior to the beginning of each NYS fiscal year, April 1 – March 31.

Q. What type of software products are on this list?
A. When the maintenance for the product is available only from the software manufacturer/publisher and that no subcontracting is allowed for the purchase of the maintenance of the product.  When subcontracting exists, agencies should use agency established purchasing practices to acquire these products.

Q. How do we purchase software from this list?
A. Notify your Finance purchasing department that you are using this list and provide them with the product list number, product name, and vendor.  When purchasing a product, please ensure that maintenance for the product is available only from the software manufacturer/publisher and that no subcontracting is allowed for the purchase of the maintenance of the product.  When subcontracting exists, agencies should use agency established purchasing practices to acquire these products. 

Q. How do we purchase software from this list when there are resellers?
A. As the PSL becomes more and more PC (personal computer) or client/server oriented, multiple sources of maintenance for a particular product exist.  The more widely used the product, the more likely the vendor uses resellers to market maintenance and support packages.  Agencies should use agency established purchasing practices to acquire these products. 
Q. How do we reflect the PSL purchase in our procurement record?
A. In addition to referencing “Proprietary Software List with the product number and name” on the Agency purchasing vehicle (purchase order), attach a copy of the PSL sheet with the product list number, product name, and vendor.  In the event that there are resellers, attach the solicitation documents.

Q. My software is not on this list, what do we do next?
A. Agencies should use agency established purchasing practices to acquire products not located on the PSL. 

Q. How do we add or remove a product to the PSL?
A. A solicitation is conducted annually requesting review of the PSL to Agency Chief Information Officers.  At that time, they will provide NYSPro with their Agency needs.

Q. Who can we contact if we have questions?
A. All questions or comments should be directed to NYSPro Customer Services, Phone: (518) 474-6717 Email: customer.services@ogs.ny.gov 
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